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SmartSpendTM Bulletin
Microsoft end of support Update 2024 –  
Which Products Are Up Next and how to Prepare

Product retirements Governed  
by microsoft’s modern Policy

retirement 
dAte

Azure dAtA lAke storAGe Gen1 February 29, 2024

Azure cloud services (clAssic)

mAchine leArninG studio (clAssic)

visuAl studio for mAc

August 31, 2024

Azure dAtAbAse for mysQl sinGle server September 16, 2024

In 2024, around 90 Microsoft offerings will reach end of  
support or servicing, move to extended support, or be  
retired. For products reaching end of support, customers  
face a decision to either upgrade or take risks associated  
with running the unsupported product in their It ecosystem.  
In this bulletin, we review the list of products that will be 
sunsetted in 2024 and some factors Microsoft enterprise 
customers should consider as they prepare for these events.

At nearly 90 offerings, the list of Microsoft releases and offerings being sunsetted in 2024  
(or moved to extended support) is numerous – with one-third of the list dedicated to 
Azure offerings. When most of these products reach end of support, no new security 
updates, non-security updates, free or paid assisted support options, or online technical 
content updates will be issued. Here is a current list of Microsoft products that will be 
retired or reach end of servicing/support in 2024:

http://npifinancial.com
https://support.microsoft.com/en-us/help/30881/modern-lifecycle-policy
https://support.microsoft.com/en-us/help/30881/modern-lifecycle-policy
https://learn.microsoft.com/en-us/lifecycle/end-of-support/end-of-support-2024
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continued…

AdditionAl Azure chAnGes 
more informAtion here

retirement 
dAte

Aks leGAcy Azure Ad inteGrAtion

Azure bAtch certificAtes

Azure bAtch ‘cloudserviceconfiGurAtion’ Pools

Azure bAtch renderinG vm imAGes & licensinG

Azure bAtch trAnscriPtion And customizAtion rest APi v2

Jenkins PluG-ins for Azure

stArt usinG new Alerts in Azure monitor  
for Azure chinA 21viAnet

stArt usinG new Alerts in Azure monitor  
for Azure Government cloud

uPdAte the Azure cosmos db JAvA sdk

uPdAte your Azure mediA services rest APi And sdks to v3

uPdAte your scriPts to use Az Powershell modules

stAndArd version of custom voice

February 29, 2024

APP service environment version 1 And version 2

Azure clAssic storAGe Accounts

Azure dAtA fActory comPute oPtimized dAtA flows

Azure synAPse AnAlytics comPute oPtimized dAtA flows

bAsic And stAndArd A-series vms

five Azure clAssic networkinG services

hArd coded iP Address for Azure site recovery

hb-series Azure virtuAl mAchines

inteGrAtion services environment – trAnsition to loGic 
APPs stAndArd

microsoft hPc PAck burst to cloud services

multi-steP web tests

releAse AnnotAtions usinG APi keys

version Async 2.x of the Azure cosmos db JAvA sdk

select Azure coGnitive seArch skills

uPdAte JAvA sdk 3.x to JAvA sdk 4.x

uPGrAde to text-to-sPeech neurAl voice

loG AnAlytics AGent in Azure monitor

August 31, 2024

suPPort for PostGresQl version 11 in Azure dAtAbAse 
PostGresQl sinGle server November 9, 2024

releAse end of servicinG Governed  
by microsoft’s modern Policy

end of  
servicinG dAte

microsoft confiGurAtion mAnAGer, version 2207 February 12, 2024

dynAmics 365 business centrAl on-Premises (modern 
Policy), 2022 releAse wAve 2, version 21.x April 14, 2024

.net 7 May 14, 2024

http://npifinancial.com
https://support.microsoft.com/en-us/help/14085/microsoft-business-developer-and-desktop-operating-systems-policy
https://azure.microsoft.com/en-us/updates/?updateType=retirements
https://support.microsoft.com/en-us/help/14085/microsoft-business-developer-and-desktop-operating-systems-policy
https://support.microsoft.com/en-us/help/30881/modern-lifecycle-policy
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Products reAchinG end of suPPort  
Governed by microsoft’s fixed Policy

end of  
suPPort dAte

dynAmics crm 2013

microsoft host inteGrAtion server 2013

visuAl studio 2022 , version 17.2 (ltsc chAnnel)

windows server 2008, extended security uPdAte yeAr 4 
(Azure only)

windows server 2008 r2, extended security uPdAte yeAr 4 
(Azure only)

January 9, 2024

microsoft dePloyment AGent 2013

microsoft diAGnostics And recovery toolset 8.1

test AGent, controller

user exPerience virtuAlizAtion (ue-v) 2.0

visuAl studio 2013

visuAl studio teAm foundAtion server 2013

April 9, 2024

microsoft sQl server 2012, extended security uPdAte yeAr 2

sQl server 2014
July 9, 2024

visuAl studio 2022, version 17.4 (ltsc chAnnel) July 11, 2024

microsoft sQl server 2012 PArAllel dAtA wArehouse  
(AnAlytics PlAtform system)

windows embedded PosreAdy 7, extended security  
uPdAte yeAr 3*

windows server 2012, extended security uPdAte yeAr 1

windows server 2012 r2, extended security uPdAte yeAr 1

October 8, 2024

releAse end of servicinG Governed  
by microsoft’s modern Policy (cont’d)

end of  
servicinG dAte

windows 10 enterPrise And educAtion, version 21h2

windows 10 iot enterPrise, version 21h2
June 11, 2024

microsoft confiGurAtion mAnAGer, version 2211 July 19, 2024

dynAmics 365 business centrAl on-Premises (modern 
Policy), 2023 releAse wAve 1, version 22.x

windows 11 enterPrise And educAtion, version 21h2

windows 11 home And Pro, version 22h2

windows 11 iot enterPrise, version 21h2

October 8, 2024

microsoft confiGurAtion mAnAGer, version 2303 October 24, 2024

Powershell, Powershell 7.2 (lts-current) November 8, 2024

Azure iot edGe, version 1.4 (lts) 
.net 6.0 (lts) November 12, 2024

http://npifinancial.com
https://support.microsoft.com/en-us/help/14085/microsoft-business-developer-and-desktop-operating-systems-policy
https://learn.microsoft.com/en-us/lifecycle/policies/fixed
https://support.microsoft.com/en-us/help/14085/microsoft-business-developer-and-desktop-operating-systems-policy
https://support.microsoft.com/en-us/help/30881/modern-lifecycle-policy
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Microsoft is also moving several products from Mainstream to Extended Support in 
2024. Per Microsoft, Extended Support includes security updates at no cost, and paid 
non-security updates and support. Once a product is in Extended Support phase,  
Microsoft does not accept requests for design changes or new features. 

PrePArinG for end of suPPort

Microsoft customers have limited options when a product reaches end of support – 
upgrade to the latest cloud or on-premise version of that product, remain on the  
existing version and absorb the business risk, or (if eligible) enroll in Microsoft’s  
Extended Security Update Program.

As customers navigate this decision, they should ask the following questions:

•	 What is the cost to upgrade? Does an upgrade align with the organization’s internal  
IT roadmap? Remember, Microsoft is highly motivated to move customers to the 
newest versions of their offerings. In many cases, the deal window is open for  
customers that decide to make the move. But customer readiness is key and there are  
technical environment factors that add cost, complexity, and risk to the equation.

•	 Can the organization tolerate the risk of using unsupported Microsoft technology? 
If an application or business process stops working (because, for example, changes 
to the underlying operating system cause an unsupported Microsoft technology to 
fail), what is the impact on the business? Do the unsupported technologies have 

Products movinG to extended suPPort end of mAinstreAm 
suPPort

dynAmics sl 2018

exchAnGe server 2019

hyPer-v server 2019

ProJect server 2019

shArePoint server 2019

skyPe for business 2019

skyPe for business server 2019

windows 10 enterPrise ltsc 2019 

windows 10 iot core ltsc

windows 10 iot enterPrise ltsc 2019

windows 10 iot ltsc 2019 core

windows server 2019

windows server iot 2019

windows server iot 2019 for storAGe

January 9, 2024

Azure devoPs server 2019

system center 2019 dAtA Protection mAnAGer

system center 2019 oPerAtions mAnAGer

system center 2019 orchestrAtor

system center 2019 service mAnAGer

system center 2019 virtuAl mAchine mAnAGer

visuAl studio 2019

April 9, 2024

http://npifinancial.com
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information security implications? Customers that choose to remain on unsupported  
offerings	could	find	themselves	vulnerable	to	security	flaws	that	are	no	longer	
Microsoft’s	responsibility	to	identify	and	fix.

•	 If available, what is the cost of extended support? Extended support is available 
for a select handful of offerings on this year’s list – but at a price. Often the dollars 
spent towards extended support could make a sizeable dent in the cost to migrate 
to a newer version.

•	 If applicable, why does the organization want to remain on an unsupported version?  
It’s a rudimentary question, but an important one as it uncovers bigger issues  
related to the alignment between the customer’s IT roadmap and Microsoft’s. 
When	faced	with	this	question	many	companies	find	that	they	don’t	have	a	clear	
answer, and it is the catalyst for a broader analysis of technical strategy.

It’s	important	to	understand	the	fine	print	governing	end	of	support	for	Microsoft	
products. Like most things Microsoft, cost-optimized navigation of the changes  
requires	expert	clarification	of	contractual	terms,	well-planned	alignment	of	the	 
customer’s IT roadmap with Microsoft’s roadmap, and insight into Microsoft’s  
motivations and business objectives.  

microsoft license and cost optimization is an NPI center of  
excellence. contact us if you’d like to learn about our services –  
NPI is not a reseller, we are unbiased licensing experts.

About nPi

NPI is an IT procurement advisory and intelligence company that helps businesses 
identify and eliminate overspending on IT purchases. We deliver transaction-level 
price	benchmark	analysis,	license	optimization	advice	and	vendor-specific	negotiation	
intel that enables IT buying teams to drive measurable savings. NPI analyzes billions 
of dollars in spend each year for clients spanning all industries that invest heavily in 
IT. NPI also offers software license audit and telecom carrier agreement optimization 
services.	For	more	information,	visit	www.npifinancial.com.

http://npifinancial.com
mailto:info%40npifinancial.com?subject=
https://npifinancial.com/microsoft-licensing-and-cost-optimization-consulting/
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